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Presentation based on the preprint “Evaluating Zotero, SHERPA/RoMEO, and 
Unpaywall in an Institutional Repository Workflow.” Article to be published in 
the September 2019 issue of the Journal of Electronic Resources Librarianship. 
Access the preprint (including references for this presentation) on my 
SelectedWorks profile: 
https://works.bepress.com/ashley_lowery/ 
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Workflow
#1: Receive CV from Faculty
#2: Import Publications into Zotero
#2: Import Publications into Zotero
#3: Check Copyright Policies with SHERPA/RoMEO
#3: Check Copyright Policies with SHERPA/RoMEO
#4: Locate Full-Text Documents with Unpaywall
#4: Locate Full-Text Documents with Unpaywall
#5: Export, Transfer, Clean, and Upload Data
Analysis of Tools
89 in Art and Humanities
77 in Education
86 in Medicine and Health Sciences
120 in Social and Behavioral Sciences
372 Total Works 
Methodology: Compiled works in journals published from 2011 to 
2016 by 36 faculty (3 assistant professors, 3 associate professors, 3 
professors within each of the four disciplines).
What does the literature say about Zotero 
and other Reference Management Software 
(RMS)?
No RMS, including Zotero, is perfect 
at importing records accurately. 
Zotero: Availability
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Zotero: Accuracy
What does the literature say about 
SHERPA/RoMEO?
SHERPA/RoMEO is used as an authoritative source in 
studies. 
Approximately 13% of searches in SHERPA/RoMEO 
from 6 studies resulted in Unknown, Ungraded, 
Unclear, and Unavailable records.
SHERPA/RoMEO: Availability
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SHERPA/RoMEO: Accuracy
What does the literature say about 
Unpaywall?
Google (Scholar) is the most successful at locating 
Open Access materials. 
Unpaywall recalls 77% of articles in comparison to 
manual searches. Users encounter OA versions 47% of 
the time (Piwowar, 2018).
Piwowar, H., Priem, J., Larivière, V., Matthias, L., Norlander, B., Farley, A., West, J., Haustein, S., & Pablo Alperin, J. (2018). The state of OA: a 
large-scale analysis of the prevalence and impact of open access articles. PeerJ, 6(2), e4375. doi:10.7717/peerj.4375
Unpaywall: Availability
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Unpaywall: Accuracy
Note: For accuracy, works that Unpaywall could not locate a legally available document were searched in Google (Scholar). 
Why?
Study indicates that
PUBLISHER PRACTICES 
not the tools are the reason for the 
unavailability and inaccuracies. 
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Commercial Other
Types of Publishers
Examples of 
Poor Publisher 
Practices
Not dedicating a single webpage to 
each work. 
Examples: 
Publishing issues within a single PDF.
Publishing little (title, author, pages) or no 
information on each work. 
Not listing the copyright policy on 
the journal’s or publisher’s website. 
OR
Having a copyright policy without 
clear statements on preprints, 
postprints, and/or publisher 
versions. 
No Digital Object Identifier (DOI) for 
each work. 
Questions?
